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§3055.25

§3055.25 Nonpostal
served]

products. [Re-

Subpart B—Periodic Reporting of
Service Performance
Achievements

§3055.30 Periodic reporting of service
performance achievements.

For each market dominant product
specified in the Mail Classification
Schedule in part 3020, appendix A to
subpart A of part 3020 of this chapter,
the Postal Service shall file a Quar-
terly Report with the Commission ad-
dressing service performance achieve-
ments for the preceding fiscal quarter
(within 40 days of the close of each fis-
cal quarter).

§3055.31 Contents of the Quarterly Re-
port of service performance
achievements.

(a) The items in paragraphs (b)
through (e) of this section shall be in-
cluded in the quarterly report of serv-
ice performance achievements.

(b) The class or group-specific report-
ing items specified in §§3055.45 through
3055.70.

(c) The identification of each prod-
uct, or component of a product, grant-
ed an exception from reporting pursu-
ant to §30565.3, and a certification that
the rationale for originally granting
the exception remains valid.

(d) Documentation showing how data
reported at a given level of aggregation
were derived from data reported at
greater levels of disaggregation. Such
documentation shall be in electronic
format with all data links preserved. It
shall show all formulas used, including
volumes and other weighting factors.

(e) A year-to-date aggregation of
each data item provided in each Quar-
terly Report due for the reported fiscal
year, where applicable, including vol-
umes and other weighting factors pro-
vided in electronic format, with for-
mulas shown and data links preserved
to allow traceability to individual
Quarterly Reports.

§3055.32 Measurement systems using
a delivery factor.

For measurements that include a de-
livery factor, the duration of the deliv-
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ery factor also shall be presented inde-
pendent of the total measurement.

§3055.45 First-Class Mail.

(a) Single—Piece Letters/Postcards, Bulk
Letters/Postcards, Flats, and Parcels. For
each of the Single-Piece Letters/Post-
cards, Bulk Letters/Postcards, Flats,
and Parcels products within the First—
Class Mail class, report the:

(1) On-time service performance (as a
percentage rounded to one decimal
place), disaggregated by mail subject
to the overnight, 2-day, and 3/4/5-day
service standards, provided at the Dis-
trict, Postal Administrative Area, and
National levels; and

(2) Service variance (as a percentage
rounded to one decimal place) for mail
delivered within +1 day, +2 days, and +3
days of its applicable service standard,
disaggregated by mail subject to the
overnight, 2-day, and 3/4/5-day service
standards, provided at the District,
Postal Administrative Area, and Na-
tional levels.

(b) Outbound Single-Piece First—-Class
Mail International and Inbound Single—
Piece First-Class Mail International. For
each of the Outbound Single-Piece
First—-Class Mail International and In-
bound Single-Piece First-Class Mail
International products within the
First-Class Mail class, report the:

(1) On-time service performance (as a
percentage rounded to one decimal
place), provided at the Postal Adminis-
trative Area and National levels; and

(2) Service variance (as a percentage
rounded to one decimal place) for mail
delivered within +1 day, +2 days, and +3
days of its applicable service standard,
provided at the Postal Administrative
Area and National levels.

§3055.50 Standard Mail.

(a) For each product within the
Standard Mail class, report the on-time
service performance (as a percentage
rounded to one decimal place),
disaggregated by the Destination
Entry (2-day), Destination Entry (3-
day through 4-day), Destination Entry
(b—-day through 10-day), End-to-End (3-
day through 5-day), End-to-End (6-day
through 10-day), and End-to-End (11-
day through 22-day) entry mail/service
standards, provided at the District,
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